HARTSTENE POINTE WATER-SEWER DISTRICT
REGULAR MEETING
District Office
772 Chesapeake Dr., Shelton, WA 98584
January 26, 2017 1:00 P.M.

AGENDA
1. Call to Order
2. Roll Call
3. Subscriber Remarks
4, Correspondence:
5. Present Agenda .
6. Minutes { L 2=4)

REPORTS:
7. Commissioner Reports
8. Financial/Administrative Report:
e Bills to Be Authorized: Vouchel 2017 02
e Financial Report -
9. Manager’s Report

BUSINESS:

10. Evolution Controls WWT SCADA/Telemetry Proposal { u (- 1B) .
11. Authorize Reimbursement for 111 Liberty Sewer Line Clea1 and Invesngatlon {pas jlo =1 ?5

12. Emergency Planning .
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13. Billing Delinquencies Procedures Review { 745, A= A5 /
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HARTSTENE POINTE WATER-SEWER DISTRICT
REGULAR MEETING of the BOARD OF COMMISSIONERS
January 12, 2017
District Office, 772 Chesapeake Dr., Shelton, WA 98584

MINUTES

PRESENT: President M.A. Cary, Secretary A. Hospador, Commissioner D. McNabb,
Accounting and Administrative Services Manager (AAS) M. Carnahan, General Manager (GM)
M. Jeffreys.

CALL TO ORDER: The meeting was called to order at 1:00 pm.
SUBSCRIBER REMARKS: No subscribers present.

CORRESPONDENCE:
e FROM: Department of Ecology RE: October 2016 Discharge Monitoring Report (DMR).
The letter noted two permit violations on the DMR:

o The influent pH was 5.86 and the permit requirement is 6.0 The GM explained
that this was due to the temperature of the sample when it was tested, as well as
the high concentration of storm runoff due to high rains. The District’s
wastewater treatment plant operator (WWTPO) is monitoring the pH and ensuring
that the sample is allowed to warm (per the permit) before the sample is tested. He
is also monitoring to determine whether any further actions need to be taken to
correct the pH level.

o The results of one of the bi-weekly required samples was not reported. The letter
noted that the WWTPO had contacted Ecology to notify them that the lab which
performs our testing forgot to run one of the submitted samples, which is why the
results could not be reported. The WWTPO spoke with the lab to ensure this will
not happen again.

PRESENT AGENDA: The agenda for the January 12, 2017 meeting was presented.
Commissioner McNabb moved to adopt the agenda as presented. Commissioner Hospador
seconded. Hearing no objections, the agenda was adopted as presented.

MINUTES: The minutes of the December 22, 2016 regular meeting were presented.
Commissioner McNabb moved to approve the minutes as presented. Commissioner Hospador
seconded. Hearing no objections, the minutes were approved.

REPORTS:
Commissioner Reports:
e Commissioner McNabb: Presented an academic paper regarding polycentric systems
governance.
e Commissioner Hospador:
o Presented an article regarding Belfair Sewer expansion, rates, and connection fee
increase.
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o Presented an article regarding a water affordability study stating that water rates
across the country have increased by 41% since 2010.

Financial/Administrative Report:

e Bills to Be Authorized: Early Voucher 2017-01, in the amount of $41,707.58, was
presented. Commissioner Hospador moved fo approve the voucher. Commissioner
MecNabb seconded. Hearing 3 aye votes and 0 nay vofes, the voucher was approved.

e Billing Report: Presented and discussed.

Manager’s Report: A written report was presented (attached).

BUSINESS:

2017 Officers and Audit Commissioner: Commissioner McNabb moved to elect Mary Alice
Cary as Board President. Commissioner Hospador seconded. Hearing 3 aye votes and 0 nay
votes, Mary Alice Cary was elected Board President. President Cary moved to appoint David
MecNabb as Audit Commissioner. Commissioner Hospador seconded. Hearing 3 aye votes and
0 nay votes, David McNabb was appointed Audit Commissioner. Commissioner McNabb
moved to elect Andrew Hospador as Board Secretary. President Cary seconded. Hearing 3 aye
votes and 0 nay votes, Andrew Hospador was elected as Board Secretary.

2017 Meeting Schedule: The Board will continue to meet on the second and fourth Thursdays
of each month at 1:00 pm at the District Office. Commissioner McNabb moved to schedule the
Annual Meeting/Budget Hearing for 10:00 am on November 11, 2017 at the HPMA
Clubhouse, 202 E Pointes Drive West, Shelton, WA 98584. Commissioner Hospador seconded.
Hearing no objections, the motion passed.

111 Liberty Sewer Line Replacement Project:
e Review Quotes Received: The bid tabulation was presented. The three lowest responsible
bidders are:
1. Raptor Excavating; $5,642.00
2. Brumfield Construction; $6,444.90
3. Diggin’ It!; $7,117.60
e Award Contract: Commissioner Hospador moved to award the contract for 111 Liberty
Sewer Line Replacement to the lowest bidder, Raptor Excavating and Contracting,
LLC, in the amount of $5,642.00, including tax. If the contract cannot be executed by
the lowest bidder the contract will be awarded to the second lowest bidder, Brumfield
Construction, Inc., and, if the second lowest bidder cannot execute the contract, to
award the contract to the third lowest bidder, Diggin’ It. Commissioner McNabb
seconded. Hearing no objections, the contract was awarded. Commissioner McNabb
moved to authorize the General Manager to authorize any change orders up to $1,500
without prior approval from the Board. Commissioner Hospador seconded. Hearing 3
ayes and 0 nays, the motion passed.

Emergency Planning: Board discussed the current limited availability of the Board and General
Manager for emergency planning, There was also discussion surrounding a timeline/schedule for
creating an emergency plan. Commissioner Hospador will prepare a draft agenda for a special
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meeting for emergency planning to present to the Board at the next regular meeting. GM will

work on putting together materials for the meeting,.

Evergreen Rural Water of Washington Annual Conference, February 14-16, Yakima
Convention Center: There was discussion regarding whether any of the Board members would
attend. It was decided that the Pacific Northwest AWWA Conference would possibly be a more

worthwhile conference.
Meeting was adjourned at 3:15 pm.

Respectfully Submitted By:

Andrew Hospador, Secretary

Approved at the Regular Meeting of the Board on:
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Hartstene Pointe Water-Sewer District

Balance Sheet
4th Quarter, 2016

ASSETS
CURRENT ASSETS As of 12/31/2016
Reserve Funds
Ecology Reserve 38,330.49
DWSRF Loan Reserve 68,000.00
USDA Revenue Bond Reserve 16,715.23
Total Reserved Funds $123,045.72
Unreserved Funds
Operating Account 147,283.50
Capital Project Account 11,129.14
Electronic Funds Transfer Account 5,069.63
Xpress EFT Deposit Account 773.00
Petty Cash Account 1,390.91
Total Unreserved Funds 165,646.18
Committed Funds
Asset Replacement Fund 12,5640.00
Capital Improvement Fund
1&! Repair 42,000.00
Reservoir Repair 112,500.00
Other Capital Improvements -
Total Capital Improvement Fund 154,500.00
Risk Management Fund 133,066.55
Total Committed Funds 300,106.55
TOTAL CURRENT ASSETS $ 588,798.45
FIXED ASSETS
Land and Improvements
Water 391,661.50
Wastewater/Sewer 1,679,874.50
Equipment
Water 391,042.14
Wastewater/Sewer 1,376,893.92
TOTAL FIXED ASSETS $ 3,839,472.06
Total Assets $4,428,270.51
LIABILITIES AND EQUITIES
LIABILITIES
USDA Revenue Bond 505,730.23
DWSRF Loan 416,097.31
Dept. of Ecology Loan 385,038.33
TOTAL LIABILITIES $ 1,306,865.87
EQUITY
Net Income for the Period (86,803.74)
Equity $3,208,208.38

TOTAL EQUITY

$ 3,121,404.64

Total Liabilities & Equity

$4,428,270.51

CERTIFIED CORRECT

Date s
\30017| S0

s

7

Miceal Carnahan, Acct. & Admin. Services Manager
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Evolution Controls, LI.C

Office: 425-359-5322 CONTROL SYSTEM DESIGN, FABRICATION, PROGRAMMING & TESTING Snohomish WA
Mobile: 425-359-5322 Al@EvolutionControls.net

January 9, 2017

Subject: HPWSD Sewage Pump Station #2, #5 & #8 SCADA-Telemetry addition and
WWTP SCADA Upgrade

As requested by the Hartstene Point Water & Sewer District, we have prepared the
following scope of supply associated with adding the three Sewage Pump stations to
the SCADA & Telemetry system. Also associated with this is the required efforts to
merge the existing WWTP SCADA application to be compatible with the latest
version of Indusoft as well as the Windows operating system and the latest Thin
Client remote access features that are supplies with the Water System
Improvements project.

SCOPE

Evolution Controls, LLC will supply the below outlined services for connecting the 3
sewage Pump Stations on to the soon to be installed radio network and SCADA
system. Below is a breakdown of materials and services to be provided by Evolution
Controls. See exclusions section near the bottom of this document for more details
of what is not include. ‘

Evolution Controls scope of supply is as follows:

A. Project Management, Engineering, Fabrication and Miscellaneous Services:

1. Coordination and scheduling with the District and Accu-Comm (Radio
supplier) as necessary.

2. MicrolLogix 1100 PLC, communication cables, power supplies and other
miscellaneous hardware required for installation new PLC in place of
existing RUGID equipment.

3. Viper Radio, Antenna, coax and installation at each of the 3 sewage pump
stations.

B. PLC Programming:

1. New Micrologix 1100 local PLC programming for Sewage Pump Station #2,
#5 & #8 as needed for SCADA monitoring, alarming and MTU data
management. Monitoring and alarm points are limited to existing wiring in
the as-is condition currently wired to the existing RUGID equipment. No
additional signals will be provided unless otherwise determined necessary
and justifiable within the budget limits of this scope. Data to be collected is
as follows:

a) Pump 1 & 2 Run Status
b) Pump 1 & 2 Pump Fail

10f3




EVOLUTION CONTROLS, LLC

HPWSD Sewage Pump Station SCADA & Telemetry

c) High Wet Well Level
d) Power Fail
e) Runtimes and Start Counters

The Existing WWTP PLC, will be programmed to act as a master tlemiry
unit for remote pump station data collection and alarming as well as
communication health monitoring and alarming.

C. SCADA System Programming:

1.

Existing WWTP SCADA system will be upgraded merged to be compatible
with latest version of Indusoft supplied with the water system improvement
project.

The 3 sewage pump stations will be added to the existing SCADA system
supplied with the water system improvement project and will consist of the
following:

a) Graphical representation of pump station status

b) Runtimes & start counters

c) Alarm Summary & History

d)} Event Logs

e) Trends as necessary

f) Communication Health status

D. Startup, testing and operator training:

a) Evolution Controls will coordinative with Accu-Comm and the District for
scheduling installation of radios and PLC’s in each of the three sewage
pump stations.

b) Upon the completion of installation, each status point and alarm will be
generated to verify data management accuracy as well as
communication health integrity.

c) Operator training of local operations, SCADA interface utilization and
alarm management including remote access.

EXCLUSIONS

e EVOLUTION CONTROLS will not be making any modifications to the sewage pump
station control panel wiring or existing monitoring points.

e EVOLUTION CONTROLS is not responsible for providing or installing any
motorized valves solenoid valves or any other equipment or instrumentation not
specified above.

e EVOLUTION CONTROLS will not provide piping, tubing, taps, flanges, valves, ball-
valves, manifolds, bushings, thermo wells, diaphragms, annular seals, purge
assemblies, process connections, mounting brackets, stanchions, supports,
mounting pads or fittings between the instrument and the process that are not an
integral part of the instruments in our scope. This is provided BY OTHERS.

1/9/2017 741 PM
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EVOLUTION CONTROLS, LL.C HPWSD Sewage Pump Station SCADA & Telemetry

e EVOLUTION CONTROLS will not be providing labor to mount equipment or
instrumentation not detailed above. This is supplied BY OTHERS.

e EVOLUTION CONTROLS will not be providing the cost, if due to local union
regulations, to have local labor make adjustments or wiring changes to
EVOLUTION CONTROLS supplied equipment.

e EVOLUTION CONTROLS will not be providing any material or services not quoted in our
sections.

COMPENSATION

Total cost for above detailed scope is: $37,733

All services will be billed on an hourly, not to exceed budget with the exception for
resale materials and associated tax of $15,733. The remaining $22,000 will be billed
monthly until the project is complete.

Al Friedli
Evolution Controls, LLC

AUTHORIZATION

| accept the above proposal and authorize Evolution Controls to proceed with above
scope of work.

Company

Date

Signature

Printed Name Title

11912017 T:41 PM ",
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Evolution Controls,LLC

ELECTRICAL ENGINEERING, CONSULTING & PROGRAMMING Snohomish, WA  425-359-5322
CLIENT: Hartstene Point Waster & Sewer District Date January 9, 2017
PROJECT: WWTP & Sewage Pump Station SCADA & Telemelry Improvements Project # 1614
Task DESCRIPTION Multiplier Rate 1 Rate 2 Sub Total Task Total
$100 $110
1 PROJECT MANAGEMENT, DESIGN, HARDWARE & FABRICATION
Project Management (Coordination, Scheduling, Emails ete...) 12 $1,320
Taxable packaged hardware & associated services Resale
PLC's Power Supplies and other miscellaneous hardward $3,000
Accu-Comm Radio installation Sub $11,500
RESALE TAX (R.5% $1,233
Task Total 12 $17,053
2 PLC PROGRAMMING
Local PLC Data Collectlon for LS2, LS5 & LS8
3 PLCI/O Configuration and Data Management Setup 2.00 6 $600
3 Pump Runtimes & Start Counter calcs and Data mapping for MTU 2,00 6 $600
3 Communication Port and polling logic For Radio Network and MTU 2.00 6 $600
MTU Pregramming
3 Polling Sequence updates/additions 2.00 6 $600
3 Health Monitoring and comm fail alarming 2,00 6 $600
3 Data Register mapping for SCADA comms 1.00 3 $300
3 Alarm management and alarm notification data registers 1.00 3 $300
3 Runtimes & Start Counters data polling and mapping for SCADA 1.00 3 $300
| Task Total 39 $3,900
3 LOCAL OPERATOR INTERFACE PROGRAMMING (C-More)
NIA
Local data display does not exist
| Task Total
4 SCADA PROGRAMMING
3 Tag database development 1.00 3 $300
3 Pump Station Monitoring Overview Graphics Display 2.00 6 $600
3 Alarm interface display 1.00 3 $300
3 Historical Data Log Configuration and Trend Displays 1.00 3 $300
3 Runtimes & Start Counters Display 1.00 3 $300
5 Transfer/Merge OLD WWTP Graphic Displays, Tags and Historical Log Files 10.00 40 $4,000
] Task Total 58 $5,800
5 STARTUP & TESTING
Local PLC Installation and testing for .52, LS5 & LS8
3 Shop/Office Bench Testing with PLC, SCADA and Radios 4,00 12 $1,320
3 Install Planning and prepping 1.00 3 $330
3 Rugid Removal, PLC install and test 4,00 12 $1,320
MTU & SCADA Testing
3 MTU PLC Updates Including Backup autodialer updates 1.00 3 $330
3 Data Collection integrity verification and radio polling fine tuning 2,00 6 $660
3 Graphic display testing 1.00 3 3 $630
3 Alarm management and alarm nofification testing 1.00 3 $300
3 Totalizing data for Runtimes & Start Counters 1.00 3 $300
3 Travel and expenses 3.00 9 9 $1,890
2 WWTP Application improvement tesling 10.00 20 $2,000
| Task Total 38 33 $9,080
6 OPERATOR TRAINING & O&M MANUAL
3 System Operations 1.00 3 $300
1 Help Sereen Updates 4.00 4 $400
I Continueing Operator Training and remote support 12.00 12 $1,200
| Task Total 19 $1,900
Total Hours 154 45 Total Cost  $37,733

1/8/2017 7:43 PM 10F 1 HPWSD Sewage PS SCADA & Telemtry improvement Estimate RevB.xis Port Of Olympia




Reimbursement Request
Request for reimbursement for attached receipts:

e Robison Plumbing, $306.82, 12/22/16: Clear sewer line attempt at 111 E Liberty
Rd. (see attached receipt)

e Robison Plumbing, $1,480.38, 12/26/16: Camera sewer line, locate line, dig up,
install cleanout, jet line, cleared approx. 100 ft. outside of owner’s property line
(see attached receipt)

e Robison Plumbing, $507.44, 01/07/17: Jet line up to 250 ft. (see attached receipt)

Total Reimbursement requested: $2,294.64
Date Submitted: January 12,2016

By:

Richard Hayward

111 E Liberty Rd
Shelton, WA 98584
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HARTSTENE POINTE WATER-SEWER DISTRICT
MASON COUNTY, WASHINGTON

RESOLUTION 2015-10

A RESOLUTION OF THE
HARTSTENE POINTE WATER-SEWER DISTRICT COMMISSIONERS
ADOPTING DISTRICT POLICY FOR WATER/SEWER ACCOUNTS,
DELINQUENCIES, SHUT-OFFS, LIENS, BILLING DISPUTES

WHEREAS, Hartstene Pointe Water-Sewer District is a special purpose district,
governed by Title 57 of the Revised Code of Washington; and

WHEREAS, Hartstene Pointe Water-Sewer District will maintain its policies on
customer accounts, delinquencies, shut-offs, liens, and billing disputes; now

THEREFORE, The Board of Commissioners of the Hartstene Pointe Water-
Sewer District hereby resolves:

1, Customer Accounts. All customer accounts will be in the name of the owner of the
property receiving water/sewer service. The owner shall be responsible for payment
of all charges and fees.

If a property served by the District is occupied by a tenant, the owner must provide
the District, in writing, the name and contact information of the tenant within 30
days of occupancy.

2. Billing, The District hereby verifies the following District billing procedures:
a. All accounts are billed on a bi-monthly basis;

b. Payment of water and/or sewer account is due in full upon receipt. Accounts
are considered delinquent if not paid by last day of the billing period,;

c. Billing statements will clearly state that charges unpaid by last day of the
billing period are subject to penalties;

d. The District may accept partial payments of past due bills, However,
acceptances of any partial payments by the District will not exempt a past
due account from further collection efforts by the District or in any way
change the account’s status as being delinquent.

8. Allocation of Payment. The following procedures shall govern the allocation of
custome1 payments f01 sewe1 and watel selvme

Hartstene Pomte Water- Sewe1 DlStllCt Resolutlon 2015 10
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a.

b.

On combined billings for water and sewer service, payments will be allocated
to any unpaid fees on the account first, then to the sewer balance, and then to
the water balance;

Any partial payment plans entered into between the District and the
customer shall follow the standard allocation of payments, unless otherwise
agreed to in writing by the District and rate payer for good reason shown;

4, Processing Procedures,

a.

Delinguent Account Charge. It is the policy of Hartstene Pointe Water-Sewer
District to assess a penalty of ten percent (10%) of the unpaid balance,
excluding late fees, for each account for which payment of a water/sewer bill
is not received in full by the Hartstene Pointe Water-Sewer District by the
last day of the billing period. A late notice will be sent to the water/sewer
customer notifying them of the following:

i. The overdue balance;
ii. The amount of the assessed late fee;
iii. Services are subject to termination;

iv. The District’'s procedures regarding discontinuation of service,
including notice of hearing rights, penalties, and additional charges
for reestablishing service.

v. Discontinuation of service does not relieve them of the obligation to
pay all outstanding bills and charges;

Door Hangers. Should an overdue account balance exceed $100.00 U.S.,
including penalties, for 30 calendar days or more, the customer will be
notified by a “door hanger” that service will be “shut off’ within 48 hours
unless the water bill is paid in full or payment arrangements are made with
the District within the 48 hour time period.

Shut-offs. If it becomes necessary to discontinue service, all overdue account
balances, including late fees, shut-off notice fee, and the service turn-on fee,
must be paid in full or ﬂnough payment arrangements before service is
restored.

If the property is occupied by a tenant rather than the owner, service will not
be discontinued.

Collection Companies. The District may use the services of a collection

company to pulsue payment of any delinquent account when the Dlstnct

Hartstene Pomte Water- Sewer District Resolution 2015 10
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General Manager or his/her designee considers the use of a collection
company in the best interests of the District.

e. Liens. Whenever the District’'s connection charges, rates, or charges for
service, are delinquent in an amount equaling or exceeding $250.00 for sixty
(60) days or more, and at the discretion of the General Manager, the District
shall certify the delinquencies to the Mason County Auditor. At the time
certification is made, an additional lien processing fee shall be made against
the delinquent property. At any time after delinquencies have been present
for at least sixty (60) days, the District shall have the right to bring suit in
Mason County Superior Court to foreclose against the delinquent property
pursuant to the provisions of RCW 57,08,081.

A property against which the District has placed a lien and discontinued
service will no longer be assessed charges for service until the lien has been
satisfied. The account will continue to be charged a penalty of ten percent
(10%) of the unpaid balance, excluding late fees, every two months.

A property against which the District has placed a lien but has not
discontinued service will continue to be assessed charges for service and a
penalty of ten percent (10%) of the unpaid balance, excluding late fees, every
two months,

5. Appeals, Discontinuation of service, or shut-off procedures followed by the District,
may be appealed to the Hartstene Pointe Water-Sewer District Board of
Commissioners by the property owner. To be considered timely and subject to
review by the District’'s Board of Commissioners, an appeal must be delivered to the
District’s General Manager or his designee within twenty days from the date service
was discontinued. The appeal shall be in writing and succinctly state the full basis
for the appeal and all reasons why the discontinuation should not have occurred
and/or why the procedures followed by the District in discontinuing service were
inappropriate. The Board shall use its best efforts to decide whether duly filed
appeals should be granted or denied within thirty (30) days of its receipt by the
District. An appeal shall be considered filed with the District on the date of delivery
to the appropriate District official, with a receipt being signed by the District official,
or three business days after the appeal is mailed to the District's General Manager
at the District’s headquarters by certified mail, return receipt requested.

6. Billing Dispute Policy:

a. Time Limitation; Should any customer disagree with the amount of any bill,
or relating to a customer account for any reason, the customer may request a
meeting with the General Manager in writing within sixty calendar days
following the due date of the contested utility bill. Such written request shall
set forth the reasons for the disagreement and the customer’s estimate of the
proper amount of the bill if the customer has an opinion about the amount.

Hartstene Pointe Water-Sewer District Resolution 2015-10
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b. Appeal to General Manager: The General Manager and customer should
make their best efforts to meet within ten business days after the District
receives the request. The General Manager may require the customer to
produce reasonable evidence and documentation to support the customer’s
request. After reviewing the customer’s vrequest and supporting
documentation, the General Manager shall have the authority to correct the
bill should it be determined that the change results in a credit to the
customer account of less than five hundred dollars or a further debit to the
customer account. If the General Manager believes the customer account
should be credited in an amount equal to or greater than five hundred
dollars, the General Manager shall submit the recommendation to the Board
of Commissioners.

7. Unauthorized Connections: If a property is discovered to have been connected to
the water or sewer system without the required payment of fees, charges, and/or
monthly service payments, the District shall require payment of the applicable fees,
charges and/or monthly service payments,

a. If a property is discovered that has expanded its facilities to a degree that
additional fees, charges and/or monthly service payments are due to the
District, the District shall require payment of the applicable fees, charges
and/or monthly service payments,

b. The District has the authority to require back payment‘of up to 72 months of
monthly service payments.

¢, The General Manager or designated representative, is authorized to
negotiate a payment plan for the payment of applicable fees, charges and/or
monthly service payments that are due as a result of illegal water/sewer
connections or uncollected charges and/or fees,

8. Hearing Before Board of Commissioners: If a real property owner objects to the
amount of the water/sewer connection charges computed specifically by the District
for the real property, the owner may request a hearing before the District’s Board of
Commissioners, The owner shall file a notice in writing with the District before
connection, stating the owner’s name, the legal description of the real property
sought to be connected to the District's system, the total amount of the charges
computed by the District, the owner’s contention as to what the reasonable charges
should be, if any, and the basis for the owner’s calculation of the charges. The Board
of Commissionei‘s, upon receiving the notice, shall set a time and date for the
hearing. At the hearing, the Board shall afford the property owner reasonable
opportunity to present evidence and argument in support of the property owner’s
contention regarding the charges. After considering the evidence presented and the
argument made, the Board shall render its decision, in writing, as to the correct
charges.

Hartstene Pomte Wate1 Sewer DlStI‘lCt Resolutlon 2015 10 |
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9, Savings Clause, If any section, sentence, or portion of this resolution is for any
reason determined to be unenforceable or invalid by a competent court of law, such
determination shall not affect the remaining portions of this resolution,

10. Repeal.  All other District resolutions, policies, and procedures, including
Resolution 2015-08 and Resolution 2015-06, are hereby modified, repealed, and/or
superseded to be in accordance with this resolution effective as of the date of

adoption.

14
ADOPTED by the District Board of Commissioners at its scheduled meeting on this ﬁ (/{ v
day of Mpvewbes 2015.

Havrtstene Pointe Water-Sewer District
Mason County, Washington

I - . \\ \

N 7 / !

~ L=l A

Roger Ray, President — - Nancy Nelson, Commissioner

/%WC/L/ /% L{’/ el . /,,;,f

‘L
Mary Alice (g,ély, Commlssmnel //
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Hartstene Pointe Water-Sewer District

Delinquent Accounts Procedures

Billing Cycle Timeline:

January 1: January/February Bill issued

January 15: Credit/Debit Card auto pay due

January 30: ACH auto pay due

February 20: All bills due

March 1: Jan/Feb bill, late fees assessed

March 10: Late Notices sent, minimum $100 past due (10 days delinquent)
March 30: Shut-off notices posted, minimum $100 past due (30 days past due)

April 1: Water shut-offs for Jan/Feb late accounts, lien notices mailed certified (32 days past
due)

July 1: Place liens on Jan/Feb (plus Mar/Apr and May/June) past due (120 days past due,
minimum $250 past due for 60 days)

Hartstene Pointe Water-Sewer District
Delinquent Accounts Policies and Procedures, DRAFT Page 1




