HARTSTENE POINTE WATER-SEWER DISTRICT
REGULAR MEETING
District Office
772 E Chesapeake Drive, Shelton, WA 98584
May 25,2017 1:00 P.M.

AGENDA
1. Call to Order
2. Roll Call
3, Subscriber Remarks
4. Correspondence
5. Present Agenda
6. Minutes [ [ - A
REPORTS:

7. Commissioner Reports

8. Emergency Preparedness Report

9. Financial/Administrative Report:
e Bills to Be Authorized: Voucher 2017-14
e Annual Report External Review

10. Manager’s Report

BUSINESS:
11. 2016 Annual Report Review and Approval { 2=y 5=

12. Limited English Proficiency Requirements and Draft Language Access Plan /,

13. Well 1R Equipping Engineer




HARTSTENE POINTE WATER-SEWER DISTRICT
REGULAR MEETING of the BOARD OF COMMISSIONERS
May 11, 2017
District Office, 772 E Chesapeake Drive, Shelton, WA 98584

MINUTES

PRESENT: President M.A. Cary, Secretary A. Hospador, Commissioner D. McNabb, General
Manager (GM) M. Jeffreys, Accounting and Administrative Services Manager (AAS) M.
Carnahan,.

CALL TO ORDER: The meeting was called to order at 1:05 pm.
SUBSCRIBER REMARKS: No subscribers present

CORRESPONDENCE:

e FROM: Department of Ecology RE: February Discharge Monitoring Report. The district
exceeded 85% of the flow design and the effluent pH was 5.7, lower than the required
6.0.

e FROM: Retail Lockbox RE: Deposit Error. The AAS contacted the District’s lockbox
provider after two customers contacted the district about checks which had not cleared as
of three weeks after they were mailed. Retail Lockbox investigated and discovered that
the checks received on 4/10 had not been deposited due to a technical error.

e FROM: Connie Rivera, Department of Commerce RE: DWSRF Loan Reimbursement.
As the Department of Commerce nears the end of their biennial budget period, loan
reimbursement vouchers will not be paid until after July 1st, unless the District can
demonstrate a hardship.

PRESENT AGENDA: The agenda for the May 11, 2017 regular meeting was presented.
Commissioner McNabb moved to approve the agenda as presented. Commissioner Hospador
seconded. Hearing no objections, the agenda was approved.

MINUTES: The minutes of the April 27, 2017 regular meeting were presented. Commissioner
McNabb moved to approve the minutes. Commissioner Hospador seconded. Hearing 3 aye
votes and 0 nay votes, the minutes were approved.

REPORTS:
Commissioner Reports:

e Commissioner McNabb: requested an excused absence for the May 25, 2017 regular
meeting, which was granted. President Cary will audit the voucher in Commissioner
McNabb’s absence.

e Commissioner Hospador:

o Received correspondence from the CERT committee regarding their work for the
community’s emergency preparedness.
o Received information about the upcoming Citizen Corps Expo on September 23rd
at Renton Technical College. He is considering attending.
e e e e e
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Emergency Preparedness Report:

e HPMA CERT Team has purchased eight CB radios, which Commissioner Hospador has
had the opportunity to test. Robert Scarola and Jim States have been testing their range
and effectiveness at the Pointe, and HPMA will be testing them and possibly purchasing
some as well. The radios cost approximately $80 each.

e CERT Team plans to meet the second Tuesday of every month.

Financial/Administrative Report:

e Bills to Be Authorized:

o Early Voucher 2017-12, in the amount of $31,583.86, was presented.
Commissioner Hospador moved to approve the voucher. President Cary
seconded. Hearing 3 aye votes and 0 nay votes, the voucher was approved.

o Voucher 2017-13, in the amount of $20,222.75, was presented. Commissioner
Hospador moved to approve the voucher. President Cary seconded. Hearing 3
aye votes and 0 nay votes, the voucher was approved,

o Voucher CP 47, in the amount of $160,833.52, was presented. Commissioner
Hospador moved to approve the voucher. President Cary seconded. Hearing 3
aye votes and 0 nay votes, the voucher was approved.

o President Cary moved to direct the AAS to respond to the correspondence from Connie
Rivera to indicate a hardship and request reimbursement of $160,833.52 under the
District’s DWSRF loan. Commissioner McNabb seconded. Hearing 3 aye votes and 0
nay votes, the motion was approved.

e Billing Report: Presented and reviewed.

Manager’s Report: a written report was presented (attached).

BUSINESS:

2016 Annual Report External Review: With the District’s last financial statements audit, the
State Auditor’s Office recommended the District have its annual report and notes reviewed by
someone knowledgeable of BARS and not involved in its preparation. In years past, the finance
director of a local fire district has provided this review for the District, however they are
unavailable this year. BIAS provided a quote of $750 to perform this service. The District had
previously received a quote from a local CPA firm that started at $750. Commissioner McNabb
moved to contract with BIAS, in the amount of $750, to perform a review of the District’s 2016
Annual Report. Commissioner Hospador seconded. Hearing 3 aye votes and 0 nay votes, the
motion passed.

Sewer Camera Report and Video: GM presented a video taken with the District’s new sewer
line inspection camera.

Community Outreach/HPMA 4th of July: Discussed. The Board would like to have activities
for kids and possibly to take part in the parade.

Meeting adjourned at 2:45 pm.
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Respectfully Submitted By:

Andrew Hospador, Secretary

Approved at the Regular Meeting of the Board on:

W
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Hartstene Pointe Water-Sewer District
Schedule 01
For the year ended December 31, 2016
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Hartstene Pointe Water-Sewer District
Schedule of Liabilities
For the Year Ended December 31, 2016

Beginning
ID. No. Description Due Date Balance Additions Reductions Ending Balance
General Obligation Debt/Liabilities
263.83 WA St. Water Pollution Control 1212712027 416,995 - 31,957 385,038
Revolving Fund
Total General Obligation Debt/Liabilities: 416,995 - 31,957 385,038
Revenue and Other (non G.0O.) Debt/Liabilities
263.82 Drinking Water State Revolving Fund 10/1/2036 290,719 67,448 - 358,167
Loan
252.11 USDA Revenue Bond, 2012 9/5/2032 530,641 - 24,910 505,731
Total Revenue and Other (non G.O.) 821,360 67,448 24,910 863,898
Debt/Liabilities:
Total Liabilities: 1,238,355 67,448 56,867 1,248,936
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Hartstene Pointe Water-Sewer District

Notes to the Schedule of Expenditures of Federal Awards
For the Year Ended December 31, 2016

Note 1 — Basis of Accounting
This schedule is prepared on the same basis of accounting as the District’s financial
statements. The District uses the cash basis accounting system.

Note 2 — Program Costs
The amounts shown as current year expenditures represent only the federal grant portion of

the program costs. Entire program costs, including the state funding portion, are more than
shown. Such expenditures are recognized following, as applicable, either the cost principles
in the OMB Circular A-87, Cost Principles for State, Local, and Indian Tribal Governments,
or the cost principles contained in Title 2 U.S. Code of Federal Regulations Part 200,
Uniform Administrative Requirements, Cost Principles, and Audit Requirements for Federal
Awards, wherein certain types of expenditures are not allowable or are limited as to
reimbursement.

Note 3 — Federal Loans
The District was approved by the EPA and the PWB to receive a loan totaling $1,110,135 to
improve its drinking water system. In 2016 the PWB approved an increase in the loan
amount of $194,334, bringing to total loan amount to $1,304,479. The amount listed for this
loan includes the proceeds used during the year.

Both the current and prior year loans are also reported on the District’s Schedule of
Liabilities.

Note 4 — Indirect Cost Rate
The District has elected to use the 10-percent de minimis indirect cost rate allowed under the

Uniform Guidance,

The amount expended in 2016 includes $0 claimed as an indirect cost recovery. Only direct
project costs were charged as program costs.




Hartstene Pointe Water-Sewer District
Notes to the Financial Statements
For the year ended December 31, 2016

Note 1-§ ( Sienifi ! ine Polici

The Hartstene Pointe Water-Sewer District was incorporated in May of 2008 and operates under the
laws of the state of Washington applicable to a Water-Sewer District. The District is a special
purpose local government and provides water, sewer collection, and wastewater treatment services.

The District reports financial activity in accordance with the Cash Basis Budgeting, Accounting and
Reporting System (BARS) Manual prescribed by the State Auditor’s Office under the authority of
Washington State law, Chapter 43.09 RCW. This manual prescribes a financial reporting framework that
differs from generally accepted accounting principles (GAAP) in the following manner:

e Financial transactions are recognized on a cash basis of accounting as described below.

e Component units are required to be disclosed, but are not included in the financial
statements.

e Government-wide statements, as defined in GAAP, are not presented.

e All funds are presented, rather than a focus on major funds.

e The Schedule of Liabilities is required to be presented with the financial statements as
supplementary information.

e Supplementary information required by GAAP is not presented.

e Ending balances are not presented using the classifications defined in GAAP.

A. Fund Accounting

Financial transactions of the government are reported in individual funds. Each fund uses a
separate set of self-balancing accounts that comprises its cash and investments, revenues and
expenditures. The government’s resources are allocated to and accounted for in individual funds
depending on their intended purpose. FEach fund is reported as a separate column in the financial
statements. The following fund types are used:

PROPRIETARY FUND TYPES:

Enterprise Funds
These funds account for operations that provide goods or services to the general public and are
supported primarily through user charges.

B. Basis of Accounting and Measurement Focus
Financial statements are prepared using the cash basis of accounting and measurement focus.
Revenues are recognized when cash is received and expenditures are recognized when paid.

C. Budgets
Budgets are not required by statute for Water Sewer Districts. It has been the policy of the District

to adopt annual appropriated budgets for enterprise funds. These budgets are appropriated at the
fund level. The budget constitutes the legal authority for expenditures at that level. Annual
appropriations for these funds lapse at the fiscal year end.

Annual appropriated budgets are adopted on the same basis of accounting as used for financial




reporting,

The appropriated and actual expenditures for the legally adopted budgets were as follow:

Final Appropriated Actual Expenditures
Fund/Department Amounts Variance
Water Sewer Fund $1,248,500 $749,157 -$499.343

D. Cash and Investments
See Note 2, Deposits and Investments.

E. Capital Assets
Capital assets are assets with an initial individual cost of more than $5,000 and an estimated

useful life in excess of one year. Capital assets and inventory are recorded as capital
expenditures when purchased.

F. Long-Term Debt
See Note 3, Debt Service Requirements.

G. Risk Management

The District is a member of the Water and Sewer Risk Management Pool (Pool). Chapter 48.62
RCW authorizes the governing body of any one or more governmental entities to form together into
or join a pool or organization for the joint purchasing of insurance, and/or joint self-insuring, and/or
joint hiring or contracting for risk management services to the same extent that they may
individually purchase insurance, self-insurance, or hire or contract for risk management services. An
agreement to form a pooling arrangement was made pursuant to the provisions of Chapter 39.34
RCW, the Interlocal Cooperation Act. The Pool was formed in November 1987 when water and
sewer districts in the State of Washington joined together by signing an Interlocal Governmental
Agreement to pool their self-insured losses and jointly purchase insurance and administrative
services. The Pool currently has 62 members. The Pool’s fiscal year is November Ist through
October 3 1st.

The Pool allows members to jointly purchase insurance coverage, establish a plan of self-insurance
coverage, and provide related services, such as risk management and loss prevention. The Pool
provides the following forms of group purchased insurance coverage for its members: Property
(including Building, Electronic Data Processing, Boiler and Machinery, and Mobile Equipment);
General Liability; Automotive Liability; Excess Liability, Crime; Public Officials Liability; Identity
Fraud Reimbursement Program; and bonds of various types. All coverages are on an “occurrence”
basis.

Members make an annual contribution to fund the Pool. The Pool purchases insurance policies from
unrelated underwriters as follows:

TYPE OF COVERAGE MEMBER SELF-INSURED EXCESS LIMITS
DEDUCTIBLE RETENTION/GROUP
Property Loss:
Buildings and Contents $1,000 - $25,000 and $25,000 $1,000,000,000
See (C) below
Flood See (A) below See (A) below $50,000,000
Earthquake See (B) below See (B) below $110,000,000
($75,000,000 shared




by all members,
$25,000,000
dedicated to
Alderwood,
$5,000,000 dedicated
to Sammamish
Plateau, and
$5,000,000 dedicated
to Cascade Water

Alliance)
Terrorism $1,000 - $25,000 $25,000 $100,000,000
Primary layer Primary layer
Boiler & Machinery $1,000 - $350,000 $25,000 - $350,000 $100,000,000
depending on object depending on object
Auto - Physical Damage $1,000-$25,000 $25,000 $10,000,000
Liability:
Commercial General $1,000 - $25,000 $200,000 $10,000,000
Liability
Auto Liability $1,000 - $25,000 $200,000 $10,000,000
Public Officials Errors
and Omissions $1,000 - $25,000 $200,000 $10,000,000
Employment Practices $1,000 - $25,000 $200,000 $10,000,000
Other:
Public Officials Bonds Various N/A Various
Crime $1,000 - $25,000 $25,000 $2,000,000
Identity Fraud $0 $0 $25,000

A. $100,000 member deductibles, per occurrence, in Flood zones except Zones A&V; $250,000 member
deductible per occurrence, in Flood Zones A&V.

B. Member deductible for earthquakes is 5% subject to $100,000 minimum Earthquake Shock. The
deductible will apply per occurrence on a per unit basis, as defined in the policy form, subject to the stated
minimum,

C. Member deductible for Cyber liability is $100,000 and where applicable the dollar amount of the
business interruption loss during the policy’s required 8 hour waiting period

Pool members are responsible for a deductible on each coverage and the Pool is responsible for the
remainder of the self-insured retention listed in the table above except where noted as follows. The
insurance carriers then cover the loss to the maximum limit of the policy. Each member is
responsible for the full deductible applicable to the perils of earthquake and flood (the Pool is not
responsible for any deductible or self-insured retention for earthquake and flood claims). Each
member is also responsible for the full deductible applicable to the Cyber Liability, and that part of a
Boiler & Machinery deductible, which exceeds $25,000.

Upon joining, the members contract to remain in the Pool for one full policy period. Following
completion of one full policy period, members must give six months’ notice before terminating
participation (e.g. to withdraw from the Pool on November 1, 2017, written notice must be in
possession of the Pool by April 30, 2017). The Interlocal Governmental Agreement is renewed
automatically each year. Even after termination of relationship with the Pool, a member is still
responsible for contributions to the Pool for any unresolved, unreported, and in process claims, for
the period that the District was a signatory to the Interlocal Governmental Agreement.

The Pool is fully funded by its member participants. Claims are filed by members with the Pool who
determines coverage and performs claims adjustment in consultation with Arcadia Claims Services




Note

and Adjusters Northwest.

The Pool is governed by a Board of Directors, which is comprised of one designated representative
from each participating member. An Executive Committee is elected at the annual meeting, and is
responsible for overseeing the business affairs of the Pool and providing policy direction to the
Pool’s Executive Director.

The Water Sewer Risk Management Pool financial statements can be found online at
WWW.WSrmp.org.

H. Reserved Portion of Ending Cash and Investments

Beginning and Ending Cash and Investments is reported as reserved when it is subject to
restrictions on use imposed by external parties or due to internal commitments established by the
Board of Commissioners. When expenditures that meet restrictions are incurred, the District
intends to use reserved resources first before using unreserved amounts.

Reservations of Ending Cash and Investments consist of $123,046.

2 — Deposits and Investments

District Fund Policy:

The following funds have been established with the Mason County Treasurer’s Office.

690-005-010 — General Operating Fund: The General Operating Fund accounts for all financial
resources and transactions, except those required to be accounted for in another fund. The minimum
fund balance shall be targeted at 25% of the annual operating and maintenance budget. Projected
variances from the 25% minimum target shall be disclosed during the annual budget process or during
the current year if unanticipated circumstances occur that negatively impact current year revenue
and/or expenditure projections. Fund balance targets may be modified during the annual budget
process to reflect extraordinary circumstances (e.g., projected future extraordinary expenditure
demands, projected revenue uncertainty, etc.). At least 20% of the annual operating and maintenance
budget is to be invested in the State Investment Pool.

690-005-020 — Water/Sewer Committed Fund: The Water/Sewer Committed Fund accounts for
monies held for specified purposes but not designated for debt service. Use of monies held within this
fund is subject to a vote of the District Commission. The Water/Sewer Committed Fund is divided
into three sub-funds:

o Risk Management Fund:  For operating shortfalls due to unforeseen cost increases,
unanticipated revenue losses, or unforeseen emergency expenditures. The minimum balance
for this sub-fund shall be targeted at $200,000. The sub-fund must maintain no less than
12.5% of annual operating revenue in order to meet requirements set forth in the District’s
DWSRF Loan contract.

o Capital Improvement Fund: For the accruement of monies to fund capital projects laid out in
the District’s six year Capital Improvement Plan.

o Asset Replacement Fund: For the replacement of short-lived equipment. This fund receives
a $9,000 annual contribution from the General Operating Fund, per the District’s USDA
Bond Covenants.

690-005-030 — Ecology Loan Reserve: Used to hold in reserve an amount equal to one full year of
debt service payments ($38,111.40) for the District’s Department of Ecology Loan. The balance of
this fund is invested in the State Investment Pool.

690-005-050 — DWSRF Loan Reserve: The District shall make regular transfers from the General




Operating Fund into this fund such that by September 30th of each year the fund balance equals the
annual DWSRF loan debt service payment. The balance of this fund is to be invested in the State
Investment Pool until withdrawn for disbursement for the annual debt service payment. All interest
earned on funds held within this fund shall accrue and be applied toward reducing the amount of the
Drinking Water State Revolving Fund loan.

e  690-005-060 — Hartstene Pointe Bond Fund: Used to make semi-annual debt service payments of
$19,665. District must transfer the payment amount from the General Operating Fund into the Bond
Fund at least 5 days prior to payment due dates (March 5 and September 5). The payment is
electronically transferred from this fund to the USDA on the payment due date.

e  690-005-065 — Hartstene Pointe Capital Project Fund: Used to accept construction loan funds and pay
contractors for financed capital projects.

e  690-005-070 — Water Revenue Bond, 2012 Debt Service Reserve: Used to hold one full year of
USDA Bond debt service payments ($39,330). Per bond covenants, monthly transfers of $327.75
should be made from the General Operating Fund into this fund so that the balance is reached no later
than September 2022. The balance of this fund is to be invested in the State Investment Pool.

For the purposes of annual financial reporting, all funds are rolled into one general fund, designated as fund
401.

District Investments:
The District invests its cash as detailed in the above funds policy. The interest on these investments is
prorated to the various invested funds.

All deposits and certificates of deposit are covered by the Federal Deposit Insurance Corporation and/or
WA Public Deposit Commission. All investments are insured, registered or held by the District or its
agent in the government’s name,

Investments are reported at fair value. Investments by type at December 31, 2016 are as follows:

Type of District’s own Investments held by District as an agent for Total
Investment Investments | other local governments, individuals, or private
organizations
WA State
Investment Pool $438,168.06 $0 | $438,167.06

Note 3 — Debt Service Requirements

Debt Service

The accompanying Schedule of Liabilities (09) provides more details of the outstanding debt and
liabilities of the District and summarizes the District’s debt transactions for year ended December 31,
2016.

The District currently has two loans and one bond:
1. Washington State Water Pollution Control Revolving Fund
a. Maturity date: 12/21/2027
b. Interestrate: 1.5%
¢. Semi-annual payment: $19,055.70
2. USDA Water Revenue Bond




a. Maturity date: 09/05/2032
b. Interestrate: 2.75%
c. Semi-annual payment: $19,665.00
3. Drinking Water State Revolving Fund Loan
a. Maturity date: 10/01/2036
b. Interestrate: 1.5%
¢. Loan authorization amount: $1,304,479
d. Loan draw totals to date: $810,667.73

The debt service requirements for general obligation loans, revenue bonds, and revenue obligation loans,
are as follows:

Year(s) Principal Interest Total
2017 93,094 31,565 124,659
2018 94,819 29,840 124,659
2019 96,579 28,080 124,659
2020 98,374 26,285 124,659
2021 100,205 24,454 124,659
2022-2026 529,837 93,460 623,297
2037-2031 425,069 45,782 470,851
2032-2036 264.385 11.035 275.420

Totals $1,702,362 $290,501 $1.992.863
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— United States Depariment of Agriculiure

May 10, 2017

Hartstene Pointe Water/Sewer District
772 E Chesapeake Dr.
Shelton, WA 98584

Subject: Compliance with Limited English Proficiency (LEP) Requirements —
Action by September 1, 2017

Dear Hartstene Pointe Water/Sewer District:

In accordance with Title VI of the Civil Rights Act of 1964, 7 CFR 15, and Executive Order 13166,
“Improving Access to Services for Persons with Limited English Proficiency” and related case
law, recipients of Federal funds shall not discriminate on the basis of race, color, or national
origin. This letter focuses on the borrowers’ obligation to not discriminate on the basis of
“national origin”. United States Department of Justice has determined that this obligation
includes providing meaningful access to Federally funded programs to persons with Limited
English Proficiency (LEP). USDA published guidelines to help those who participate in Federally
assisted programs to comply with their obligation to brovide meaningful access to LEP
individuals. We are required to provide notification of this requirement to all existing
recipients. The Assurance Agreement (RD Form 400-4) attached to your project assures
compliance with Title VI (42 U.S.C. 2000d), 7 CFR Part 15 and 7 CFR Part 1901.202.

The guidance notes that the implementation of a comprehensive system to serve LEP persons
is a process and that a system will evolve over time as it is implemented and periodically
reevaluated. During our periodic Civil Rights Compliance Reviews, borrowers’ efforts to
provide LEP persons with meaningful access to their services will be evaluated. As borrowers
take reasonable steps, USDA will look favorably on intermediate progress to maintain
compliance. To comply with the requirements, Rural Development (RD) recipients are to
examine the services provided, identify any need for services to those with Limited English
Proficiency (LEP), and develop and implement a system to provide such services to enable
persons with LEP have meaningful access to RD funded programs.

The USDA RD LEP Implementation Strategy for Assisted Programs (available at:
http://www.rd.usda.gov/about-rd/offices/civil-rights) outlines a step-by-step approach for the
four-factor analysis and developing your Language Assistance Plan (LAP) recommended by the
LEP guidance. Additionally to assist you, there are information webinars scheduled for you to
select from as follows:

1)‘ May 16, 2017 starting at 1:00pm (PDT)/4:00pm (EDT)
2) May 17, 2017 starting at 1:00pm (PDT)/4:00pm (EDT)
3) May 18, 2018 starting at 1:00pm (PDT)/4:00pm (EDT)

Participants must register for the webinar of their choice at the following link:

USDA is an equal opportunity provider and employer.

If you wish to file a Civil Rights program complaint of discrimination, complete the USDA Program Discrimination Complaint Form (PDF),
found online at http://www.ascr.usda.gov/complaint_filing_cust.html, or at any USDA office, or call (866) 632-9992 to request the form.
You may also write a letter containing all of the information requested in the form. Send your completed complaint form or letter to us by ef
mail at U.S. Department of Agriculture, Director, Office of Adjudication, 1400 Independence Avenue, S.W., Washington, D.C. 20250-9410,. 1 *~. g
by fax (202) 690-7442 or email at program.intake@usda.gov. , e




h'[tps://W\A/vv.even‘tbrite.com/e/usda~ruraI—de\/elopment—limited—english—pro ficiency-lep-compliance-
tickets-28539845446

To comply with the LEP requirements, you must complete the 4-Factor Analysis and implement any
needed language assistance measures in your programs and services no later than:

nber 1, 2017

We look forward to discussing your efforts to address LEP needs in your community as part of your
regularly scheduled compliance reviews. If you have any questions or concerns, please contact Ambrea
Cormier at (360) 704-7705 or email at ambrea.cormier@wa.usda.gov.

Sincerely,

Peter B McMillin
Program Director

For more information on your responsibilities as a partner with USDA Rural Development, please see
Publication PA-2206, “Complying with Civil Rights Requirements” at the following link:
https://www.rd.usda.gov/files/RD-ComplyingWithCRRequirements.pdf
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Policy

Hartstene Pointe Watetr-Sewer District is committed to providing meaningful access to its programs
and setvices to persons who, as a tresult of their national origin, are limited in English proficiency. It
is our policy to ensure no petson is subjected to prohibited discrimination based on national origin
in any progtam receiving Federal financial assistance from USDA Rural Development (RD).

Mary Alice Cary, Board President Date
Andtew Hospador, Secretary Date
David McNabb, Commissioner Date
Purpose

This Language Access Plan (LAP) sets forth the policy and procedures for ensuring that persons
with Limited English Proficiency (LEP) have meaningful access to our programs and activities
receiving Federal financial assistance from the U.S. Depattment of Agticulture/Rural Development
(USDA?PRD). This LAP applies to all programs and activities of recipients receiving Federal financial
assistance from the USDA Rural Development.

Authorities

Section 601 of Title VI of the Civil Rights Act of 1964, 42 U.S.C 2000d ef seq., and its implementing
regulations provide that no person in the United States shall, on the grounds of race, colot, or
national origin, be excluded from patticipation in, be denied the benefits of, or be otherwise
subjected to disctimination undet any program or activity that receives Federal financial assistance.
The Supteme Coutt, in Lan » Nichols, 414 U.S., 563 (1974), interpreted Title VI regulations
promulgated by the former U.S. Department of Health, Education, and Welfare to hold that Title
VI prohibits conduct that has a disproportionate effect on LEP persons because such conduct

constitutes national origin discrimination.

Executive Otder 13166, “Improving Access to Setvices for Petsons with ILimited English
Proficiency,” teptinted at 65 FR 50121 (August 16, 2000), directs each Federal agency to examine
the setvices it provides and develop and implement a system by which LEP persons can




meaningfully access those setvices. The Executive Order states that tecipients must take reasonable
steps to ensure meaningful access to their programs and activities by LEP petsons. Fedetal agencies
wete instructed to publish guidance for their respective recipients in ordet to assist them with their
obligations to LEP petsons under Title VI. The Executive Otdet recommended uniform guidance
to recipients on the preparation of a plan to improve access to its fedetally assisted programs and
activities by eligible LEP petsons. Each plan shall be consistent with the standards set forth in the
U.S. Department of Justice’s Policy Guidance Document entitled, “Guidance to Federal Financial
Assistance Recipients Regarding Title VI Prohibition Against National Origin Discrimination
Affecting Limited English Proficient Persons” (DOJ LEP Guidance”), reprinted at 67 FR 41455
(June 18, 2002). The DOJ LEP Guidance was drafted and organized to function as a model for
similar guidance by other Federal agencies.

Consistent with the DOJ LEP Guidance, USDA published its Final “Guidance to Federal Financial
Assistance Recipients Regarding the Title VI Prohibition Against National Origin Discrimination
Affecting Persons with Limited English Proficiency” on November 28, 2014. The Guidance does
not create new obligations for recipients, but provides guidance to recipients in meeting their
existing LEP obligations. It clatifies the responsibilities of recipients and will assist them with
fulfilling their responsibilities to LEP persons under Title VI and its regulations.

7 CFR Part 1901 Subpart E which contains policies and procedures for implementing the
regulations of the U.S. Department of Agticulture issued pursuant to Title VI of the Civil Rights Act
of 1964, Title VIII of the Civil Rights Act of 1968, Executive Otder 11246, and the Hqual Credit
Opportunity Act of 1974, as they telate to Rural Development. Nothing hetein shall be intetpreted
to prohibit pteferences to Ametican Indians on Indian Reservations.

Definitions/ Key Terms

1. Federally Assisted Programs and Activities: Programs and activities of an entity that receives
Federal financial assistance.

2. Interpretation: The process by which the spoken word is used when transferring meaning
between languages.

3. Limited English Proficient (LEP) Persons: Petsons who do not speak English as their
primary language and have a limited ability to read, speak, write, or understand English are
limited English proficient, or LEP.

4. Qualified Interpreter: An individual who is competent to provide interpretation setvices at a
level of fluency, comprehension, impartiality and confidentiality appropriate to the specific
natute, type, and putpose of the information at issue.

5. Recipient: Any State, political subdivision of any State, or instrumentality of any State or
political subdivision, any public or private agency, institution, ot otganization, or other
entity, or any individual, in any State, to whom Federal financial assistance is extended,




directly or through another recipient, including any successor, assign, or transferee thereof,
but such term does not include any ultimate beneficiary.

Translation: The process of transferring ideas expressed in writing from one language to
another language.

Vital Document: Paper or electronic written material that contains information that is critical
for accessing a program ot activity, or is required by law, such as consent forms,

applications, and notices of rights.




Hartstene Pointe Water-Sewer District Program/Mission

The Hattstene Pointe-Water Sewer District is dedicated to providing quality water and sewer service
to the Hattstene Pointe community, located on the northern tip of Harstine Island, WA. We
promise to provide clean water in the most efficient and cost effective manner possible. We take
setiously out role in protecting the ptistine waters of Puget Sound by maintaining a quality waste

water treatment facility that meets ot sutpasses state and federal guidelines.

Hartstene Pointe Water-Sewer District 4-Factor Analysis

The Hattstene Pointe Water-Sewer District conducted a 4-Factor Analysis to determine:

1. The number and proportion of LEP persons served or encountered in the eligible service
population of the District;

2. The frequency with which LEP persons come into contact with the District;

3. The impottance of the District’s programs and services to LEP petsons; and

4. 'The resources available to the District and costs.

Factor 1: The most recent Census estimates, shown below, identified the language groups in out
service atea are Spanish and German, with no individuals in these language groups who speak

English less than “very well.”

B16001: LANGUAGE SPOKEN AT HOME BY ABILITY TO SPEAK ENGLISH FOR THE
POPULATION 5 YEARS AND OVER - Uniwerse: Population 5 years and over

2011-2015 American Community Survey 5-Year Estimates

Supporting documentation on code lists, subject definitions, data accuracy, and statistical
testing can be found on the American Community Survey website in the Data and
Documentation section. Sample size and data quality measures (including coverage rates,
allocation rates, and response rates) can be found on the American Community Survey
website in the Methodology section.

Census Tract 9611, Mason County, Washington
Estimate Margin of Error
Total; 5,480 +/-509
Speak only English 5,328 +/-526
Spanish or Spanish Creole: 132 +/-112
Speak English "very well" 132 +/-112
Speak English less than "very well" [0 +/-17
German: 18 +/-29
Speak English "very well" 18 +/-29
Speak English less than "very well" {0 +/-17

Factor 2: Interviews with agency staff who typically come in contact with the public indicated that
thete have been no experiences with, or customers using, othet languages. Thete were no District-
kept records found indicating past interactions with members of the public who are LEP.




Factor 3: The District’s setvices of water and sewer setvice are very important to the health and

welfare of the District’s customers. Lack of access to clean water and/or sewer services creates a

health risk.

Factor 4: The District has approximately 440 connections and one full-time general managet/wates
operatot, one patt-time accounting and administrative services manager, one part-time field
technician, and one part-time wastewater operator. The District is very limited in its resources due to

its size.

The District identified the following free resources:

e  Google Translate online translation tool

e I Speak... Language Identification Guide, Department of Homeland Security




Part 1: LEP Individuals Who Need Language Assistance

Hartstene Pointe Water-Sewer District conducted an assessment of the number or proportion of
LEP individuals eligible to be served or encountered and the frequency of encounters, as described

in the previous section.

The District’s assessment of the number or proportion of LEP individuals eligible to be served or
encounteted and the frequency of encounters indicate that there are currently no known LEP

language groups in out setvice area.

Part 2: Language Assistance Measures

The Disttict will post the I Speak... Language Identification Guide at the District Office in order to
identify the language spoken by an LEP person who comes to the District Office. Additionally, the
Disttict staff can use Google Translate to assist with translation and interpretation.

Part 3: Staff Training

Staff members responsible for contact with the general public will be knowledgeable of the District’s
Language Access Plan. Reftesher information will be provided to our staff when updates are made

to the LAP to ensure consistency.

Part 4: Vital Document Translations

None of the District’s documents will be translated because no language groups were identified in
Part 1.

USDA Rutal Development tecipients may use the “Safe Harbot™ provision for translation of vital
written materials found in the USDA LEP Guidance:

Size of Language Group Written Language Assistance

1,000 ot more in the eligible population in the | Translated vital documents
market area or among cutrent beneficiaties.

5% ot mote of the eligible population or | Translated vital documents
beneficiaries and 50 or mote in number

5% ot mote of the eligible population or | Translated written notice of right to receive free
beneficiaties and fewer than 50 in number oral interpretation of documents

Less than 5% of the eligible population or | No written translation is required
beneficiaties and less than 1,000 in number




Part 5;: Notice to LEP Persons

Because the Hartstene Pointe Water-Sewer District could not identify any LEP language groups in

its service area, no notice of language services will be provided.

Part 6: Monitoring and Updating

Periodically, Hartstene Pointe Water-Sewer District will review the Language Access Plan to ensure
it remains cutrent to the LEP populations in out setvice atea. At a minimum, the LAP will be
reviewed every five (5) yeats to ensure out LEP policies and procedures remain current and result in

effective language setvices and meaningful access.
Monitoting and updating reviews shall evaluate changes in:

e Current LEP populations in the setvice area or population affected or encountered.

e Frequency of encounters with LEP language groups.

e Nature and importance of activities to LEP persons.

e Availability of tesources, including technological advances and soutces of additional
resoutces, and the costs imposed.

e Whether existing assistance is meeting the needs of LEP persons?

e Whether staff is aware of and understands the LAP and how to implement?

e Whether identified sources for assistance are still available and viable?
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1 Speak is provi

ded by the Department of Homeland Security Office for Civil Rights and
Civil Liberties (CRCL). Other resources at www.lep.gov

Contact the DHS Office for Civil Rights and Civil Liberties’ CRCL Institute at

CRCLTraining@dhs.gov for digital copies of this poster or a “I Speak” booklet.

Download copies of the DHS LEP plan and guidance to recipients of financial assistance at

www.dhs.gov/crcl
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